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COMMERCIAL OPERATORS 

1. Introduction 
The following guidelines have been developed and refined by Sail Scotland with input from member 

businesses across the charter and serviced sailing holiday sector operating in Scottish waters. It is 

recognised that due to the nature of the activities carried out by the sector, the current social dis-

tancing guidelines released by the Scottish Government dictate that any form of satisfactory busi-

ness operations in this sector remain unfeasible in phase 1 and difficult throughout phases 2 and  3. 

Consequently, many operators have already chosen not to open in 2020 as, for them, the costs to 

open for business outweigh any return that can be made in a short season with hefty restrictions on 

normal operations in place. However, it should be stated that there are many other operators in this 

sector who would wish to salvage any remaining 2020 business opportunities and to get back to 

work as soon as practically possible whilst operating within the guidelines of both the UK and Scot-

tish Governments. Every booking counts towards the survival of the businesses in this sector. 

The principle of restricting travel to only essential purposes is designed to reduce the spread of in-

fection and the possible additional pressure on emergency services. This overarching principle is re-

flected throughout the guidelines set out below. 

Every operator of bareboat charter, skippered charter and fully serviced sailing holidays operates 

to exacting and demanding MCA coding criteria thus ensuring commercially operated vessels are 

professionally maintained, equipped and serviced to continuing high standards. 

The aim of this General Guidance Document is: 

• To provide shared general guidance to support operators to return to and safely engage in 

the business of commercial chartering and the provision of sailing holidays as soon as is re-

sponsible.  

• To support businesses operating vessels commercially in the tourism sector in Scottish wa-

ters, including those based in other UK countries and non-UK flagged vessels. 

• To adhere to and respect the National Guidelines and Routemap issued by the Scottish Gov-

ernment. (Phase 1 being in response to Guidelines dated 21st May and subsequent phase 

guidelines being subject to change.) 

• To provide operators with an opportunity to input to shaping recovery guidelines for the 

sector. 

• Provide guidance which will in turn help to advise the Scottish Government and agencies as 

they develop a set of safe and expert advised staged relaxation of controls relating to the 

Covid19 Pandemic. 

• To promote safe sailing and economic activity across the bareboat charter, skippered char-

ter, adventure sailing and commercial fully serviced live aboard sailing and cruising sector 

operating in Scottish waters. 

This document follows the guidance set out in the Scottish Government Covid-19 Routemap dated 
21st May 2020.  
 
Following the Scottish Government announcement and publication of a Covid-19 Route Map on eas-

ing restrictions of lockdown, Sail Scotland is keen to support the Marine Tourism Industry plan with 
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an industry specific route map for the sailing charter, fully serviced skippered sailing and MV adven-

ture sailing holiday sectors. 

Government COVID-19 measures are vital to protecting health and wellbeing and to minimising 

pressure on frontline services.   

At all times operators MUST comply with Scottish Government and HSE Guidance and regulations 

to ensure the safety of customers and staff and meet the criteria set out in the Coronavirus 

(COVID-19): Tourism and Hospitality Sector Guidance. Safe and Compliant Work Places in the 

Tourism and Hospitality sector in Scotland. 

2. Principles of Going to Sea 
  
The principles of going to sea remain the same and can be summarised as follows:  

 
Apply the three C’s: Be Considerate, Conservative and Consistent   
 
The 3 C’s work together to ensure that boating can resume safely without putting any unnecessary 

pressure on front line services.  For all those who wish to return to the sea for commercial or leisure 

purposes, we recommend that these principles are followed when taking to the water.  

Be Considerate:  

• Be mindful of the potential impact that you could have on the RNLI, front line services and 

other water users. Minimise any risk as much as possible. Think before you act. 

• Consider the local area and whether there is a risk that you could impact on that area or put 

extra pressure on the RNLI or front-line services. For example, are you in a very remote loca-

tion? Is the area very busy?   

• Look out for others, for example families on beaches or people on other boats and think 

about how your activity could help or hinder them. Boaters should keep an eye out for oth-

ers and be ready to assist in line with international maritime law if requested.       

Be Conservative:  

• Help to minimise risk by taking an extra conservative approach to safety. Always fully famil-

iarise yourself with your craft, check your equipment, check the weather forecast and go 

through your plan for the day with your crew prior to leaving port. 

• The RYA guidance on safety remains unchanged: know you limits; look after yourself; keep 

in touch and above all have a plan. As we start to get back on the water, we advise boaters 

to take an even more conservative approach.  Boaters can err on the side of caution for ex-

ample by setting additional wind limits or restricting their journeys.   

Be Consistent:  

• Stay consistent when following any existing safety protocols. 

•  Treat others consistently.   

• A boater should continue to apply the RYA’s safety advice consistently, but with additional 

consideration and respect for others.   

https://www.rya.org.uk/knowledge-advice/safe-boating/Pages/hub.aspx
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3. Scottish Government COVID-19 Routemap 
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4. Guidelines for Commercial Boat Operators 
 

Commercial operators MUST comply at all times with Scottish Government, HSE Guidance and reg-

ulations, have in place robust risk assessments to ensure the safety of customers and staff, have 

appropriate insurance in place and meet the criteria set out in the 

Coronavirus (COVID-19): Tourism and Hospitality Sector Guidance. Safe and Compliant Work 

Places in the Tourism and Hospitality sector in Scotland. 

Utilising the Scottish Government COVID-19 Routemap the following guidelines for safe and respon-

sible operation have been developed for the charter and sailing holiday sector.  

Phased Return To Commercial Charter and Fully Serviced Sailing Holidays: Key Principles  

Phase 1 Phase 2 Phase 3 Phase 4 

NO COMMERCIAL  
CHARTER 
OPERATIONS 
 

 

COMMERCIAL DAY SAILING MAY 
BE PERMITTED SUBJECT TO 
GUIDELINES  
RELEASED IN PHASE 2 

COMMERCIAL CHARTER  
OPERATIONS MAY BE PERMITTED 
INCLUDING OVERNIGHT STAYS 
SUBJECT TO ANY GUIDELINES RE-
LEASED IN PHASE 3  

COMMERCIAL CHARTER OPERA-
TIONS PERMITTED IN ACCORD-
ANCE WITHIN STABILITY CATE-
GORY CODE 0-6. 

Operators allowed 
to work on their 
boats under strict 
2m social distancing 
and following the 
clear guidance pro-
vided at working 
marina facilities. 

Operators may resume sailing 
from 3rd July and work on their 
boats abiding by all phase 2 Gov-
ernment guidelines and social dis-
tancing rules. Operators should 
also follow any guidelines pro-
vided at marina and harbour facili-
ties. 

Operators may resume overnight 
tourism operations on their boats 
abiding by all phase 3 Govern-
ment guidelines and social dis-
tancing rules. Operators should 
also follow any guidelines pro-
vided at marina and harbour facili-
ties. 

Full access to vessels and marina 
services subject to phase 4 Gov-
ernment Guidelines 

No skippered char-
ters permitted 

For skippered charters, any paid 
skipper or crew will count as one 
family unit each if not from the 
same family. Physical distancing 
measures will still be in place. 

For skippered charters, any paid 
skipper or crew will count as one 
family unit each if not from the 
same family. Physical distancing 
measures will still be in place. 

Unrestricted use of vessel sub-
ject to Govt Guidelines and ad-
hering to appropriate Code 0-6 
category. 

Personal leisure sail-
ing is permitted. 
 
Subject to phase 1 
restrictions. 
 

Personal leisure sailing is permit-
ted.  
 
Subject to phase 2 restrictions 

Personal leisure sailing is permit-
ted.  
 
Subject to phase 3 restrictions 

Personal leisure sailing is per-
mitted.  
 
Subject to phase 4 restrictions 
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Embarkation and Disembarkation Port 
As per Government stated restrictions (dates and conditions to be announced) 
Initial briefing and directions given to charter parties to include clear messaging of: 

• Know your limits. 

• Stick to activities and locations which are within your comfort zone.  

• Plan your day and choice of destination to meet the conditions set by each Phase laid out below. 

• Have you completed a passage plan which is safe to execute? 

• Ask yourself 3 questions before you set off:  
                    Do I know what the weather will be like? 
                    Do I have the right gear? 
                    Do I have the knowledge and skills for the day? 

Phase 1 Phase 2 Phase 3 Phase 4 

No commercial  
Charter 
Operations 

Travel to and from the embar-
kation and disembarkation 
point for all persons making up 
the sailing crew must at all 
times adhere to active Scottish 
Government guidelines in force 
on the day of departure. 

Travel to and from the embarka-
tion and disembarkation point for 
all persons making up the sailing 
crew must at all times adhere to 
active Scottish Government guide-
lines in force on the day of depar-
ture. 

Travel to and from the embarkation 
and disembarkation point for all 
persons making up the sailing crew 
must at all times adhere to active 
Scottish Government guidelines in 
force on the day of departure. 

No commercial  
Charter 
Operations 

There may be limited marina fa-
cilities for changing/showering 
or toileting. Operators must ad-
vise clients prior to arrival as to 
the current situation and are 
best advised to arrive ready to 
go afloat. 

There may be limited marina facil-
ities for changing/showering or 
toileting. Operators must advise 
clients prior to arrival as to the 
current situation and are best ad-
vised to arrive ready to go afloat. 

There may be limited marina facili-
ties for changing/showering or toi-
leting. Operators must advise clients 
prior to arrival as to the current sit-
uation. 

No commercial  
Charter 
Operations 

 Handover briefings should be 
carried out outdoors wherever 
possible, on the pontoon or in 
the cockpit observing social dis-
tancing requirements in place 
at the time between operator 
and any customer. 

 Handover briefings should be car-
ried out outdoors wherever possi-
ble, on the pontoon or in the 
cockpit observing social distancing 
requirements in place at the time 
between operator and any cus-
tomer. 

Handover briefings should be car-
ried out outdoors wherever possi-
ble, on the pontoon or in the cock-
pit observing social distancing re-
quirements in place at the time be-
tween operator and any customer. 

No commercial  
Charter 
Operations 

Copies of relevant partial boat 
operational manuals, master 
electrical switches (and man-
agement regimes), engine start-
ing procedures and any relevant 
short video clips should be sent 
to the charter lead skipper in 
advance, in order to avoid the 
need for lengthy handover / 
safety briefings being carried 
out in the saloon, where possi-
ble. 

Copies of relevant partial boat op-
erational manuals, master electri-
cal switches (and management re-
gimes), engine starting proce-
dures and any relevant short 
video clips should be sent to the 
charter lead skipper in advance, in 
order to avoid the need for 
lengthy handover / safety brief-
ings being carried out in the sa-
loon, where possible 

Copies of relevant partial boat oper-
ational manuals, master electrical 
switches (and management re-
gimes), engine starting procedures 
and any relevant short video clips 
should be sent to the charter lead 
skipper in advance, in order to avoid 
the need for lengthy handover / 
safety briefings being carried out in 
the saloon, where possible 

No commercial  
Charter 
Operations 

Any paperwork required to be 
completed in charter offices will 
be restricted to one person 
from the charter party attend-
ing only. 

Any paperwork required to be 
completed in charter offices will 
be restricted to clients from a sin-
gle household from the charter 
party attending only. 

 Any paperwork required to be com-
pleted in charter offices will be re-
stricted to clients from a household 
bubble from the charter party at-
tending only. 
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No commercial  
Charter 
Operations 

Posters will be onboard to re-
mind the crew of the guidelines 
regarding protecting yourselves 
against Coronavirus. 

Posters will be onboard to remind 
the crew of the guidelines regard-
ing protecting yourselves against 
Coronavirus. 

Posters will be onboard to remind 
the crew of the guidelines regarding 
protecting yourselves against Coro-
navirus. 

Operators must en-
sure there are clear 
unambiguous terms 
and conditions 
around refund poli-
cies in light of chang-
ing circumstances re-
sulting from amend-
ments to Govt Guide-
lines. 

Operators should ensure there 
are clear unambiguous terms 
and conditions around refund 
policies in light of changing cir-
cumstances resulting from 
amendments to Govt Guide-
lines. 

Operators should ensure there are 
clear unambiguous terms and 
conditions around refund policies 
in light of changing circumstances 
resulting from amendments to 
Govt Guidelines. 

Operators should ensure there are 
clear unambiguous terms and condi-
tions around refund policies in light 
of changing circumstances resulting 
from amendments to Govt Guide-
lines. 

    

At Sea  
As per Government stated restrictions (dates and conditions to be announced) 

Phase 1 Phase 2 Phase 3 Phase 4 

No commercial  
Charter 
Operations 

Vessels sailing under a UK flag 
or operating commercially in UK 
waters can land at harbours, 
marinas and moorings only with 
prior permission from the oper-
ator. (See Respecting Destina-
tions) 
 
Overnight stays and passages 
during hours of darkness per-
mitted  
 
Anchoring en-route and over-
night is permitted. Vessels must 
respect local restrictions at all 
times (See Respecting Destina-
tions) 

Vessels sailing under a UK flag or 
operating commercially in UK wa-
ters can land at harbours, marinas 
and moorings only with prior per-
mission from the operator. (See 
Respecting Destinations) 
 
 
Overnight stays and passages dur-
ing hours of darkness permitted  
 
 
Anchoring en-route and overnight 
is permitted. Vessels must respect 
local restrictions at all times (See 
Respecting Destinations) 

Vessels sailing under a UK flag or 
operating commercially in UK wa-
ters can land at harbours, marinas 
and moorings, only with prior per-
mission from the operator. (See 
Destinations) 
 
 
Overnight stays and passages during 
hours of darkness permitted 

 No commercial  
Charter 
Operations 

Maximum distance away from 
port of safe refuge or anchor-
age must adhere to appropriate 
MCA Coding (0-6 category).  

 

Maximum distance away from 
port of safe refuge or anchorage 
must adhere to appropriate MCA 
Coding (0-6 category). 

Maximum distance away from port 
of safe refuge or anchorage must 
adhere to appropriate MCA Coding 
(0-6 category).  

No commercial  
Charter 
Operations 
 

 

Any paid skipper or crew counts 
as one family unit each if not 
from the same family. Physical 
distancing measures will still be 
in place. 

Any paid skipper or crew counts 
as one family unit each if not from 
the same family. Physical distanc-
ing measures will still be in place. 

Physical distancing measures in 
place at time passage will be re-
spected at all times. 
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No commercial  
Charter 
Operations 

As social distancing cannot be 
constantly maintained, for 
safety reasons clients and staff 
may be asked to wear a face 
covering when not resting in 
their bunk or not at the current 
recommended social distancing 
distance from crewmates. 

As social distancing cannot be 
constantly maintained, for safety 
reasons clients and staff may be 
asked to wear a face covering 
when not resting in their bunk or 
not at the current recommended 
social distancing distance from 
crewmates. 

As social distancing cannot be con-
stantly maintained, for safety rea-
sons clients and staff may be asked 
to wear a face covering when not 
resting in their bunk or not at the 
current recommended social dis-
tancing distance from crewmates. 

 

 

On Board  
Restrictions will be based around the Scottish Government socialising between family and non-family members. 

Phase 1 Phase 2 Phase 3 Phase 4 

Cleaning 

No commercial char-
ter operations 

Staff to follow Government 
guidelines to minimise the risk 
of spread of the virus and to 
carry hand sanitiser for use 
when not in a position to use 
soap and water. 

Staff to follow Government guide-
lines to minimise the risk of spread 
of the virus and to carry hand sani-
tiser for use when not in a position 
to use soap and water. 

Staff to follow Government guide-
lines to minimise the risk of 
spread of the virus and to carry 
hand sanitiser for use when not in 
a position to use soap and water. 

No commercial char-
ter operations 

In addition to the normal valet-
ing procedures which include 
the use of anti-bacterial cleaner, 
on the day of your charter all 
surfaces should be wiped down 
with disinfectant, including:- Sa-
loon, Galley, Toilet, door han-
dles and Handrails. 

In addition to the normal valeting 
procedures which include the use of 
anti-bacterial cleaner, on the day of 
your charter all surfaces should be 
wiped down with disinfectant, in-
cluding:- Saloon, Galley, Toilet, door 
handles and Handrails 

Appropriate high standards of ves-
sel cleaning followed 

No commercial char-
ter operations 

Anti-bacterial alcohol-based 
spray surface cleaner to be on 
board each yacht for client use 
during charter. 

Anti-bacterial alcohol-based spray 
surface cleaner to be on board each 
yacht for client use during charter. 

Anti-bacterial alcohol-based spray 
surface cleaner to be on board 
each yacht for client use during 
charter. 

No commercial char-
ter operations 

Where it is not possible to sani-
tise equipment due to manufac-
turer guidance, items should re-
main in an isolated location for 
no less than 72 hours before be-
ing reissued for use."    

Where it is not possible to sanitise 
equipment due to manufacturer 
guidance, items should remain in an 
isolated location for no less than 72 
hours before being reissued for 
use."    
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Equipment 

No commercial char-
ter operations 

All navigational tools and instru-
ments should be sanitised be-
tween charters, including winch 
handles and commonly used 
items. 

All navigational tools and instru-
ments should be sanitised between 
charters, including winch handles 
and commonly used items. 

All navigational tools and instru-
ments should be sanitised be-
tween charters, including winch 
handles and commonly used 
items. 

Clothing and bedding 

No commercial char-
ter operations 

Waterproofs and other hire 
items should be stored (where 
possible) for 72 hours prior to 
next usage. Where this is not 
possible, they should be sani-
tised appropriately before redis-
tribution. 

Waterproofs and other hire items 
should be stored (where possible) 
for 72 hours prior to next usage. 
Where this is not possible, they 
should be sanitised appropriately 
before redistribution. 

Waterproofs and other hire items 
should be stored (where possible) 
for 72 hours prior to next usage. 
Where this is not possible, they 
should be sanitised appropriately 
before redistribution. 

 No Pillows or bed covers to be 
provided.  
. 

Pillows and bed covers, where pro-
vided, are to be replaced on any 
back to back charters. Otherwise a 
72-hour period will be allowed to 
pass before new charter use. 

Pillows and bed covers, where 
provided, will be replaced on any 
back to back charters. Otherwise a 
72-hour period will be allowed to 
pass before new charter use. 

Safety Equipment 

No commercial char-
ter operations 

Where possible, lifejackets and 
lifelines will be rotated in order 
that there is a period of 72 
hours elapsed before use by a 
new crew member. 
 
If a 72 hour period has not 
elapsed, lifejackets and lifelines 
should be treated with suitable 
antibacterial spray and thor-
oughly wiped down before be-
ing re-issued. 

Where possible, lifejackets and life-
lines will be rotated in order that 
there is a period of 72 hours elapsed 
before use by a new crew member. 
 
 
If a 72 hour period has not elapsed, 
lifejackets and lifelines should be 
treated with suitable antibacterial 
spray and thoroughly wiped down 
before being re-issued. 

Where possible, lifejackets and 
lifelines will be rotated in order 
that there is a period of 72 hours 
elapsed before use by a new crew 
member. 
 
If a 72 hour period has not 
elapsed, lifejackets and lifelines 
should be treated with suitable 
antibacterial spray and thoroughly 
wiped down before being re-is-
sued. 
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Respecting Destinations 
Subject to current Government guidelines. The process of being allowed to visit destinations and use their infrastructure and shore 
facilities is an evolving situation and there may be geographical differences depending upon circumstances. 
 
This section provides general guidance.  Those responsible for or in control of a vessel must familiarise themselves with ongoing 
local restrictions on a destination by destination basis.  As restrictions can change quickly this should form part of any daily passage 
plan preparation. 
 
Above all, vessels and crews should respect the wishes of local residents in terms of landing and local restrictions. This applies both 
in terms of any restrictions in place in remote locations and in terms of regulations set by individual marina, harbour or moorings 
operator authorities. 

No commercial char-
ter operations. 
 

 

Vessels can anchor/pick up a 
mooring and MUST follow all lo-
cal access guidance. This may be 
subject to geographical differ-
ences depending upon circum-
stances.  
Gloves must be worn and ap-
propriate cleaning measures 
should be followed at all times 
when handling mooring or 
berthing equipment. 

Vessels can anchor/pick up a moor-
ing and MUST follow all local access 
guidance. This may be subject to ge-
ographical differences depending 
upon circumstances.  
 
Gloves must be worn and appropri-
ate cleaning measures should be 
followed at all times when handling 
mooring or berthing equipment. 

Vessels can anchor/pick up a 
mooring and MUST follow all local 
access guidance. This may be sub-
ject to geographical differences 
depending upon circumstances.  
 
Gloves must be worn and appro-
priate cleaning measures should 
be followed at all times when han-
dling mooring or berthing equip-
ment. 

No commercial char-
ter operations. 

Vessels can berth at a marina 
but should do so only after prior 
approval and allocation of a 
berth by the operating authority 
of the facility. Crew and guests 
must adhere to local guidelines 
regarding ability to leave the 
vessel. Crews must use shore 
side facilities in line with gov-
ernment guidelines in force at 
the time.  

 

Vessels can berth at a marina but 
should do so only after prior ap-
proval and allocation of a berth by 
the operating authority of the facil-
ity. Crew and guests must adhere to 
local guidelines regarding ability to 
leave the vessel. Crews must use 
shore side facilities in line with gov-
ernment guidelines in force at the 
time. 

 

Vessels can berth at a marina but 
should do so only after prior ap-
proval and allocation of a berth by 
the operating authority of the fa-
cility. Crew and guests must ad-
here to local guidelines regarding 
ability to leave the vessel. Crews 
must use shore side facilities in 
line with government guidelines in 
force at the time. 

No commercial char-
ter operations. 

Charter company will endeavour 
to provide a list of destinations 
which they know are ‘out of 
bounds’ in relation to the cruis-
ing grounds at the commence-
ment of the charter period. This 
will be updated on an ongoing 
basis. 

Charter company will endeavour to 
provide a list of destinations which 
they know are ‘out of bounds’ in re-
lation to the cruising grounds at the 
commencement of the charter pe-
riod. This will be updated on an on-
going basis. 

Charter company will endeavour 
to provide a list of destinations 
which they know are ‘out of 
bounds’ in relation to the cruising 
grounds at the commencement of 
the charter period. This will be up-
dated on an ongoing basis. 
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5. General Guidelines for Commercial Operators 
 
Guidance for operators in the arena of yacht charter and sailing holidays.  
 

At all times operators MUST follow Government & HSE guidelines and check with insur-
ance companies as to the ability to safely operate for both staff and customers within cur-

rent regulations and have in place robust risk assessments. 
 

 HAND HYGIENE  

• All staff must wash and sanitise their hands regularly.  

• All employees should wash their hands regularly with antibacterial soap and water or carry 

out hand disinfection with suitable hand sanitiser. This is particularly the case after arrival at 

the workplace, before and after handling the guest equipment (providing and supplying the 

equipment for the participants), before and after breaks and at the end of the working day.  

• Setting up hand hygiene stations: All employees and customers must be able to disinfect 

their hands with a hand disinfectant or wash them with soap upon arrival. Employees and 

guests should be advised to cover wounds on the fingers or wear protective gloves.  

KEEP YOUR DISTANCE  

• Staff and customers should avoid physical contact at all times (e.g. no greeting by shaking 

hands) and keep to the current social distancing rules.  

• Should the company operate from an office premises: 

o Where possible, working from home is recommended. 

o Sufficient distance between workstations should be ensured. 

o Cashless payment via advance payment by credit card or bank transfer is advised.  

o Use of plexiglass panels at reception areas is to be considered. 

o If necessary, work areas should be defined by activity: reception, greeting, material 

handover / handover, briefing, moving, saying goodbye. 

o If possible, move activities outdoors, otherwise limit capacity so that sufficient dis-

tance can be kept. 

o When using communal changing rooms, floor markings can be utilsed in order to fa-

cilitate social distancing.   

o Equipment distribution should be made by providing the equipment at a sufficient 

distance, or by laying out equipment for customers to collect.  
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CLEANING  

• Appropriate PPE should be provided to cleaning staff. 

• Appropriate, regular cleaning of surfaces and objects after use is required, especially if they 

are touched by several people.  

• Safe disposal of waste and safe handling of work clothing should be enforced.  

• Ventilation: ensure regular and adequate air flow in work rooms (e.g. ventilate several times 

a day for approx. 10 minutes). 

• Regularly clean and sanitise the premises, especially the toilet facilities and changing rooms. 

• Regularly clean and sanitise work surfaces, keyboards, telephones, credit card terminals etc. 

with a suitable antibacterial cleaning agent. 

• Regularly clean and sanitise door handles, coffee machines and other objects that are often 

touched by several people. 

• Food & beverages for the employees: Do not share cups, glasses, dishes, and utensils. Also 

ensure that all dishware, glassware, drinking vessels and cutlery are washed thoroughly with 

washing up liquid and hot water after use. 

• Food & beverages for the guests: as an exception consider use of disposable goods (cups, 

dishes, etc.). 

• Regularly empty waste bins (especially for hand towels).  

• Avoid touching waste; always use tools (broom, shovel, etc.), wear gloves when handling 

waste and dispose of them immediately after use. 

• Regularly clean equipment such as life jackets, harnesses etc. with suitable antibacterial 

products. Equipment should be cleaned after each use or not be re-used for 72 hours. 

• Waterproofs and other hire items should be stored (where possible) for 72 hours prior to 

next usage. Where this is not possible, they should be cleaned appropriately before redistri-

bution.  

• Equipment such as waterproofs and lifejackets should not be swapped between participants 

during a charter. 

 

PARTICULARLY VULNERABLE PEOPLE  

• Particularly vulnerable people are asked to continue to follow the protective measures of 

the national health authorities and stay at home whenever possible.  

• Customers with increased risk or significant health issues should be advised not to partici-

pate at this time. 
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6. UK Govt 5 step plan to working safely during Covid-19 (4th June 2020) 
 
Practical actions for businesses to take based on 5 main steps. 

Make sure you read all the guides relevant to your workplace. Each guide has specific actions for 
businesses to take based on these steps. Further guidance will be published as more businesses are 
able to reopen.  

1. Carry out a COVID-19 risk assessment 

Before restarting work, you should ensure the safety of the workplace by: 

• carrying out a risk assessment in line with the HSE guidance  

• consulting with your workers or trade unions 

• sharing the results of the risk assessment with your workforce and on your website  

2. Develop cleaning, handwashing and hygiene procedures 

You should increase the frequency of handwashing and surface cleaning by: 

• encouraging people to follow the guidance on hand washing and hygiene  

• providing hand sanitiser around the workplace, in addition to washrooms 

• frequently cleaning and disinfecting objects and surfaces that are touched regularly 

• enhancing cleaning for busy areas 

• setting clear use and cleaning guidance for toilets 

• providing hand drying facilities – either paper towels or electrical dryers  

3. Help people to work from home 

You should take all reasonable steps to help people work from home by: 

• discussing home working arrangements 

• ensuring they have the right equipment, for example remote access to work systems 

• including them in all necessary communications 

• looking after their physical and mental wellbeing  

4. Maintain 2m social distancing, where possible 

Where possible, you should maintain 2m between people by: 

• putting up signs to remind workers and visitors of social distancing guidance 

• avoiding sharing workstations 

• using floor tape or paint to mark areas to help people keep to a 2m distance 

• arranging one-way traffic through the workplace if possible 

https://www.hse.gov.uk/simple-health-safety/risk/index.htm
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
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• switching to seeing visitors by appointment only if possible  

5. Where people cannot be 2m apart, manage transmission risk 

Where it’s not possible for people to be 2m apart, you should do everything practical to manage the 
transmission risk by: 

• considering whether an activity needs to continue for the business to operate 

• keeping the activity time involved as short as possible 

• using screens or barriers to separate people from each other 

• using back-to-back or side-to-side working whenever possible 

• staggering arrival and departure times 

• reducing the number of people each person has contact with by using ‘fixed teams or part-
nering’  

 

7. Areas of Operation for Coded Vessels (For Information) 
Commercial vessels operations are subject to their current coding category.  There are seven area 

categories:  

• Area Category 6 – To sea, within 3 miles from a nominated departure point(s) named in the 

certificate and never more than 3 miles from land, in favourable weather and daylight. 

• Area Category 5 –To sea, within 20 miles from a nominated departure point named in the 

certificate in favourable weather and daylight. 

• Area Category 4 – Up to 20 miles from a safe haven, in favourable weather and in daylight. 

• Area Category 3 – Up to 20 miles from a safe haven. 

• Area Category 2 – Up to 60 miles from a safe haven. 

• Area Category 1 – Up to 150 miles from a safe haven. 

• Area Category 0 – Unrestricted service.  
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PRIVATE CRUISING VESSELS AND LEISURE USERS 
 

1. Introduction 
 
The following is provided as a set of guidelines to allow for safe participation in leisure cruising and 
boating. This guidance also makes clear statements regarding the need for the skipper and crew of 
any vessel to abide by all current travel, social distancing and meetings and gatherings restrictions.  
It also highlights the importance of respecting the wishes of local communities and abiding by any 
restrictions in place concerning accessing destinations, anchorages, moorings and harbours. The 
principle of restricting travel to only essential purposes is designed to reduce the spread of infection 
and the possible additional pressure on emergency services. This overarching principle is reflected 
throughout the guidelines set out below. 
 

The aim of this Section of the General Guidance Document is: 

• To provide shared general guidance supporting a safe and responsible return to leisure cruis-

ing and boating in Scotland.  

• To adhere to and respect the National Guidelines and Routemap issued by the Scottish Gov-

ernment. (Phase 1 being in response to Guidelines dated 21st May and subsequent phase 

guidelines being subject to change at time of review and publication.) 

• Such guidance will in turn advise the Scottish Government and agencies as it develops a set 

of safe and expert advised staged relaxation of controls around the Covid19 Pandemic. 

 

At all times operators in charge of leisure vessels MUST comply with Scottish Government 

Guidelines in place at the time of a planned voyage. 

 
This general introduction should be read in conjunction with guidelines published by RYA Scotland. 
 
Travel restrictions.   
At all times users must adhere to any Scottish Government travel restrictions that are in place at the 
time of the planned voyage.  
 
Meeting others and public gatherings. 
At all times users must adhere to any Scottish Government meetings or gatherings restrictions that 
are in place at the time of the planned voyage.  
 
General RYA principles applying to all boating activity: 
 

Skippers must always follow Government advice – Scottish Government  

• The COVID-19 preventative measures are vital to protecting health and wellbeing and to 
minimising pressure on frontline services.  We have a collective and individual role to play by 
following the Government guidelines. 

 

https://www.rya.org.uk/scotland/representation/Pages/Return-to-Boating.aspx
https://www.gov.scot/coronavirus-covid-19/
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We will, as a boating community, take a considerate and conservative approach 

• Considerate of others: be mindful of the potential impact that you could have on other wa-
ter users and local communities.  Do not place unnecessary extra strain on the RNLI and 
emergency services. 

• Conservative of risk: help to minimise risk by taking an extra conservative approach to your 
boating activities. 

 
Yacht Sailing/ Motor Boating (Cruising / Canal boating): 

• Physical distancing applies to all activities of arriving, rowing out / walking along pontoons. 

• Regarding the make-up of your crew you must at all times adhere to any Scottish Govern-
ment meetings or gatherings restrictions that are in place at the time of the planned voyage.  

• Your passage plan must at all times adhere to the restrictions detailed in this document un-
der; Embarkation, At Sea and Respecting the Destination.  

• Check your boat over thoroughly – it has not been used for some time. 

• Pay particular attention to your engine and fuel system. 
 
Club / Marina based boats:  

• Be aware that your marina is trying to provide you and their staff with a safe environment to 
be Covid secure.  They may not be ready to welcome customers yet.  Contact your marina 
manager to find out if they are open and what measures they will require of you. 

• There will be no club or marina facilities for changing/showering or toileting so arrive ready 
to go afloat. 

 
Powerboating (RIBS / Sports boats / PWCs) 

• Physical distancing applies to arriving, setting up, launching and recovery. 

• There will be no club facilities for changing/showering or toileting so arrive ready to go 
afloat. 

• Regarding the make-up of your crew you must at all times adhere to any Scottish Govern-
ment meetings or gatherings restrictions that are in place at the time of the planned voyage.  

• Your passage plan must at all times adhere to the restrictions detailed in this document un-
der; Embarkation & Disembarkation at Home Port, At Sea and Respecting the Destination.  

• Check your boat/PWC over thoroughly – it has not been used for some time. 

• Pay particular attention to your engine and fuel system.  Use fresh fuel. 

• We recommend setting out / riding with others to ensure safety but be mindful of physical 
distancing. 
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2. Principles of Going to Sea 
  
The principles of going to sea remain the same and can be summarised as follows:  
 
Apply the three C’s: Be Considerate, Conservative and Consistent   
 
The 3 C’s work together to ensure that boating can resume safely without putting any unnecessary 

pressure on front line services.  For all those who wish to return to the sea for commercial or leisure 

purposes, we recommend that these principles are followed when taking to the water.  

Be Considerate:  

• Be mindful of the potential impact that you could have on the RNLI, front line services and 

other water users. Minimise any risk as much as possible. Think before you act. 

• Consider the local area and whether there is a risk that you could impact on that area or put 

extra pressure on the RNLI or front-line services. For example, are you in a very remote loca-

tion? Is the area very busy?   

• Look out for others, for example families on beaches or people on other boats and think 

about how your activity could help or hinder them. Boaters should keep an eye out for oth-

ers and be ready to assist in line with international maritime law if requested.       

Be Conservative:  

• Help to minimise risk by taking an extra conservative approach to safety. Always fully famil-

iarise yourself with your craft, check your equipment, check the weather forecast and go 

through your plan for the day with your crew prior to leaving port. 

• The RYA guidance on safety remains unchanged: know you limits; look after yourself; keep 

in touch and above all have a plan. As we start to get back on the water, we advise boaters 

to take an even more conservative approach.  Boaters can err on the side of caution for ex-

ample by setting additional wind limits or restricting their journeys.   

Be Consistent:  

• Stay consistent when following any existing safety protocols. 

•  Treat others consistently.   

• A boater should continue to apply the RYA’s safety advice consistently, but with additional 

consideration and respect for others.   

  

https://www.rya.org.uk/knowledge-advice/safe-boating/Pages/hub.aspx


Guidance Notes to Support the Phased Return of Commercial Charter Operations and Fully Serviced Sailing/Cruising Holidays Operating in and from 

Scottish Waters and to Support a Safe Return to Boating for Private Cruising Vessels and Leisure Users in these Waters V3 3rd July 2020 

Page 18 of 19 

3. Embarkation and Disembarkation Port 
 

Travel to points of embarkation and from points of disembarkation will be governed by the government travel restrictions as at the 
time of voyage.  
 
Above all, you MUST recognise and abide by any restrictions imposed by the marina operator/authority. 
 
Those in charge of the vessel should reflect the points below in any passage plan; 

• Know your limits. 

• Stick to activities and locations which are within your comfort zone.  

• Plan your day and choice of destination to meet the conditions set by each Phase laid out below. 

• Have you completed a passage plan which is safe to execute? 

• Ask yourself 3 questions before you set off:  
                    Do I know what the weather will be like? 
                    Do I have the right gear? 
                    Do I have the knowledge and skills for the day? 

  Phase 2 Phase 3 Phase 4 

Travel Travel to and from the embarkation 
and disembarkation point for all 
persons making up the sailing crew 
must at all times adhere to active 
Scottish Government guidelines in 
force on the day of planned voyage. 

Travel to and from the embarkation 
and disembarkation point for all 
persons making up the sailing crew 
must at all times adhere to active 
Scottish Government guidelines in 
force on the day of planned voyage. 

Travel to and from the embarkation 
and disembarkation point for all 
persons making up the sailing crew 
must at all times adhere to active 
Scottish Government guidelines in 
force on the day of planned voyage. 

Marina  
Facilities 

There may be limited marina facili-
ties for changing/showering or toi-
leting. Skippers should ensure that 
advance contact is made with any 
marina or shore-based contacts at 
your home location in order that 
the current status of that location is 
fully understood, and any re-
strictions may be allowed for. 

There may be limited marina facili-
ties for changing/showering or toi-
leting. Skippers should ensure that 
advance contact is made with any 
marina or shore-based contacts at 
your home location in order that 
the current status of that location is 
fully understood, and any re-
strictions may be allowed for. 

 There may be limited marina facili-
ties for changing/showering or toi-
leting. Skippers should ensure that 
advance contact is made with any 
marina or shore-based contacts at 
your home location in order that 
the current status of that location is 
fully understood, and any re-
strictions may be allowed for. 

Marina Staff Any interaction with marina 
staff/marina facilities must be car-
ried out abiding by the terms of 
their COVID-19 operating arrange-
ments and risk assessment and at all 
times maintaining correct current 
social distancing between you and 
any other facility user or operator. 

Any interaction with marina 
staff/marina facilities must be car-
ried out abiding by the terms of 
their COVID-19 operating arrange-
ments and risk assessment and at all 
times maintaining correct current 
social distancing between you and 
any other facility user or operator. 

Any interaction with marina 
staff/facilities must be carried out 
abiding by the terms of their Covid-
19 operating arrangements and risk 
assessment and at all times main-
taining correct current social dis-
tancing between you and any other 
facility user or operator. 
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4. At Sea and Respecting the Destination 
 

This section provides general guidance.  Those responsible for or in control of a vessel must familiarise themselves with ongoing 
local restrictions on a destination by destination basis.  As restrictions can change quickly this should form part of any daily pas-
sage plan preparation and subject to current Government guidelines. The process of being allowed to visit destinations and use 
their infrastructure and shore facilities is an evolving situation and there may be geographical differences depending upon circum-
stances. Above all, vessels and crews should respect the wishes of local residents in terms of landing and local restrictions. This 
applies both in terms of any restrictions in place in remote locations and in terms of regulations set by individual marina, harbour 
or moorings operator authorities. 
 

 Phase 2 Phase 3 Phase 4 

Your  
Destination 

The Skipper of a vessel must re-
spect the wishes of the planned 
destination and consider any 
destination as to their current 
status. This information may be 
obtained by internet searches 
and with the assistance of mari-
nas and tourism organisations 
and should be included in any 
passage plan made for the 
cruise. If in doubt do not include 
the destination in your passage 
plan. 

The Skipper of a vessel must re-
spect the wishes of the planned 
destination and consider any desti-
nation as to their current status. 
This information may be obtained 
by internet searches and with the 
assistance of marinas and tourism 
organisations and should be in-
cluded in any passage plan made 
for the cruise. If in doubt do not 
include the destination in your 
passage plan. 
 

The Skipper of a vessel must respect 
the wishes of the planned destination 
and consider any destination as to 
their current status. This information 
may be obtained by internet searches 
and with the assistance of marinas 
and tourism organisations and should 
be included in any passage plan made 
for the cruise. If in doubt do not in-
clude the destination in your passage 
plan. 
 

Sailing Area 
 
 

Vessels can anchor/pick up a 
mooring and MUST follow local 
access guidance that may be 
subject to geographical differ-
ences depending upon circum-
stances.  

Vessels can anchor/pick up a 
mooring and MUST follow local ac-
cess guidance that may be subject 
to geographical differences de-
pending upon circumstances.  

Vessels can anchor/pick up a mooring 
and MUST follow local access guid-
ance that may be subject to geograph-
ical differences depending upon cir-
cumstances. Sailing activities may re-
sume without limits.  

Overnight Overnight stays and passages 
during hours of darkness per-
mitted  
 

Overnight stays and passages dur-
ing hours of darkness permitted  
 

Overnight stays and passages during 
hours of darkness permitted. 
 

Daytime  
anchoring 

Anchoring en-route is permitted 
for short periods but crew are 
not permitted to go ashore. 

Anchoring en-route and overnight 
is permitted and at all times must 
respect local restrictions. 
 

Anchoring en-route and overnight is 
permitted and at all times must re-
spect local restrictions. 
 

Handling 
moorings 

Gloves must be worn and ap-
propriate cleaning measures to 
be followed at all times when 
handling mooring or berthing 
equipment. 

Gloves must be worn and appro-
priate cleaning measures to be fol-
lowed at all times when handling 
mooring or berthing equipment. 

Gloves must be worn and appropriate 
cleaning measures to be followed at 
all times when handling mooring or 
berthing equipment. 

Berthing Vessels may be allowed to berth 
at a marina but should do so 
only after prior approval by the 
operating authority of the facil-
ity. Crew and guests will be sub-
ject to local restrictions and use 
shore side facilities in line with 
government guidelines in force 
at the time. 

Vessels can berth at a marina but 
should do so only after prior ap-
proval and allocation of a berth by 
the operating authority of the fa-
cility. Crew and guests must ad-
here to local guidelines regarding 
ability to leave the vessel that will 
be subject to geographical differ-
ences depending upon circum-
stances. 

Vessels can berth at a marina but 
should do so only after prior approval 
and allocation of a berth by the oper-
ating authority of the facility. Crew 
and guests must adhere to local guide-
lines regarding ability to leave the ves-
sel that will be subject to geographical 
differences depending upon circum-
stances. 

 


